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CLAIMS 

What is claimed is: 

1. A method for billing for telephone services, said method 
comprising^ 

receiving^ at at least one service provider within a trusted 
telephone network, a request for service from an origin device 
associated with V line number to be billed according to a line 
subscriber billing plan; 

authenticating Y n identity of a caller requesting said 
service from said origin device; and 

replacing said link subscriber billing plan with a caller 
billing plan associated with said caller, wherein said caller 
billing plan is accessible according to said authenticated 
identity. \ 

2. The method for billing tor telephone services according to 
claim 1, wherein authenticating an identity of a caller further 
comprises: \ 



authenticating said identit; 
voice utterance provided by said 



of said caller according to a 
aller . 
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3. The method for billing for telephone services according to 
claim 1, wherein authenticating an identity of a caller further 
comprises: \ 

initiating authentication of said identity of said caller at 
said origin device. \ 

4. The method for billing for telephone services according to 
claim 1, wherein authenticating an identity of a caller further 
comprises: \ 

initiating authentication of said identity of said caller at 
an intermediary device receiving said request for service. 

5. The method for billing for telephone services according to 
claim 1, wherein authenticating an identity of a caller further 
comprises: \ 

initiating authentication of sard identity of said caller at 
a destination device, wherein said destination device is enabled 
for call receipt. \ 
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6. The rrtethod for billing for telephone services according to 
claim 1, further comprising: 

receiving said request for service from said origin device 
at an intermediary device; 

initiating )a register for said request for service; 

accessing a Mne subscriber profile associated with a line 
number providing access for said origin device; 

loading said li^e subscriber profile into said register; and 

in response to accessing a caller profile according to said 
identity of said caller \ replacing at least a portion of said 
line subscriber profile wdth said billing plan specified for said 
caller in said caller profdle. 

7. The method for billing \f or telephone services according to 
claim 6, further comprising: \ 

switching said call from skid register associated with a 
first service provider within said intermediary device to a 
register associated with a second Service provider within said 
intermediary device, wherein said stecond service provider 
provides said billing plan for said (sailer. 
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8. The method for billing for telephone service according to 
claim 6, further comprising: 

controlling at least one particular service provided for 
said call request according to said at least one particular 
service selected, in a caller profile accessible according to said 
authenticated identity of said caller. 

9. A system for providing telephone services, said system 
comprising: \ 

a trusted telephoneyietwork comprising at least one service 
provider; \ 

means for receiving, at \said at least one service provider, 
a request for service from an ^origin device associated with a 
line number to be billed according to a line subscriber billing 
plan; \ 

means for authenticating an identity of a caller requesting 
said service from said origin deviceX and 

means for replacing said line subscriber billing plan with a 
caller billing plan associated with said\caller, wherein said 
caller billing plan is accessible according to said authenticated 
identity. \ 
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10. The systeiA f or providing telephone services according to 
claim 9, furtheA comprising : 

means for assigning a register at said at least one service 
5 provider to said request for service; 

means for accessing said line subscriber billing plan 
according to said linA number; 

IrQ means for loading said line subscriber billing plan into 

M said register; and \ 

f!J \ 

4: means for replacing sa\d line subscriber billing plan in 

m said register with said call&r billing plan in said register. 

P-. 5 \ 

m 11. The system for providing telephone services according to 
ft claim 9, further comprising: \ 

means for accessing said calmer billing plan from at least 
20 one data storage system comprising Vt least one from among a data 
storage system within said trusted telephone network and a data 
storage system outside said trusted telephone network, wherein an 
additional level of security is required for accessing said data 
storage system outside said trusted telephone network. 



25 
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12. The system for billing for telephone services according to 
claim 9, wherein said means for authenticating an identity of a 
caller further comprises: 

5 means f or \authenticating said identity of said caller 

according to a v\pice utterance provided by said caller. 

13. The system fasr billing for telephone services according to 
claim 9, wherein said means for authenticating an identity of a 

hp caller further comprises : 

\ 

|ij means for initiating authentication of said identity of said 

ir caller at said origin device. 

O. \ 

15 14. The system for billingr for telephone services according to 
m claim 9, wherein said means\for authenticating an identity of a 
caller further comprises: \ 

r " means for initiating authentication of said identity of said 

20 caller at an intermediary device Veceiving said request for 
service. \ 

15. The system for billing for telephone services according to 
claim 9, wherein said means for authenticating an identity of a 
25 caller further comprises: \ 

means for initiating authentication of said identity of said 
caller at a destination device, wherein saicil destination device 
is enabled for call receipt. \ 
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16. The system >f or providing telephone services according to 
claim 9, further Comprising: 

means for authenticating said identity of said caller at a 
telephone service server outside said trusted telephone network. 

17 . The system for providing telephone services according to 
claim 9, further comprising: 

means for supplementing at least one service provided for 
said call request accordingVto said line number with at least one 
service associated with a profile accessing according to said 
authenticated identity for saiol caller. 
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18. A computer program product for providing telephone services, 
said computer program product comprising: 

a recording medium; 

means, recorded on Ifeaid recording medium, for enabling 
receipt, at at least one service provider, of a request for 
service from an origin device associated with a line number to be 
billed according to a line subscriber billing plan; 

means, recorded on said recording medium, for authenticating 
an identity of a caller requesting said service from said origin 
device; and \ 

means, recorded on said recording medium, for controlling 
replacement of said line subscriber Mlling plan with a caller 
billing plan associated with said calPer identity. 
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19. The computer program product for providing telephone 
services according to claim 18, further comprising: 

means, recorded on said recording medium, for assigning a 
register at said\at least one service provider to said request 
for service; \ 

means, recorded on said recording medium, for accessing said 
line subscriber billing plan according to said line number; 

means, recorded on\said recording medium, for loading said 
line subscriber billing Wan into said register; and 

means, recorded on sard recording medium, for controlling 
replacement of said line subscriber billing plan in said register 
with said caller billing planXin said register. 

20. The computer program producV for providing telephone 
services according to claim 18, farther comprising: 

means, recorded on said recording medium, for accessing said 
caller billing plan from at least one \data storage system 
comprising at least one from among a da\a storage system within 
said trusted telephone network and a datastorage system outside 
said trusted telephone network. \ 
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21. The computer program product for billing for telephone 
services according to claim 18, wherein said means for 
authenticating an identity of a caller further comprises: 

means, recorded on said recording medium, for authenticating 
said identity on said caller according to a voice utterance 
provided by saidV:aller. 

22. The computer program product for billing for telephone 
services according do claim 18, further comprising: 

means, recorded on said recording medium, for initiating 
authentication of said Vdentity of said caller at said origin 
device. \ 

23. The computer program broduct for billing for telephone 
services according to claim\l8, further comprising: 

means, recorded on said ^cording medium, for initiating 
authentication of said identity; of said caller at an intermediary 
device receiving said request foV service. 

24. The computer program product Bor billing for telephone 
services according to claim 18, further comprising: 

means, recorded on said recording Vedium, for initiating 
authentication of said identity of said jailer at a destination 
device, wherein said destination device isV enabled for call 
receipt . \ 
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25. The computer program product for providing telephone 
services according to claim 18, further comprising: 

means, recorded on said recording medium, for authenticating 
5 said identity of\said caller at a telephone service server 
outside said trusYed telephone network. 

26. The computer program product for providing telephone 
services according tb claim 18, further comprising: 

CP \ 

y means, recorded ok said recording medium, for supplementing 

ij at least one service provided for said call request according to 

£ said line number with atvLeast one service associated with a 

ffl profile accessing according to said authenticated identity for 

15 said caller. \ 

f! 27. A method for billing a caller for telephone services, 

: SI \ 

Q comprising: \ 

2 0 receiving a request for service from a caller utilizing a 

particular line number from among k plurality of line numbers; 

authenticating an identity of said caller; and 

25 accessing a billing plan for said caller according to said 

authenticated identity, wherein said bilrdng plan follows said 
caller across a plurality of line numbers A 
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28. The method for billing a caller for telephone services 
according to ckim 27, wherein said particular line number is 
subscribed to hA said caller. 

29. The method for billing a caller for telephone services 
according to claim \27, wherein said particular line number is 
subscribed to by an individual other than said caller. 

30. A system for billVng a caller for telephone services, said 
system comprising: \ 

a trusted telephone rretwork for enabling a call; 

means for receiving a request for service at said trusted 
telephone network from a callW utilizing a particular line 
number from among a plurality ©f line numbers; 

means for authenticating an\identity of said caller; and 

means for accessing a billing Wan for said caller according 
to said authenticated identity, wherein said billing plan follows 
said caller across a plurality of line numbers. 



31. The system for billing a caller fof\ telephone services 
according to claim 30, wherein said particular line number is 
subscribed to by said caller. \ 
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32. The system for billing a caller for telephone services 
according to claim 30, wherein said particular line number is 
subscribed to by an individual other than said caller. 

33. A computer program product for billing a caller for 
telephone servicesX said computer program product comprising: 

a recording medium; 

means, recorded oA said recording medium, for enabling 
receipt of a request f orv service at said trusted telephone 
network from a caller ut^izing a particular line number from 
among a plurality of line Vumbers; 

means, recorded on said\recording medium, for authenticating 
an identity of said caller; and 

means, recorded on said recording medium, for accessing a 
billing plan for said caller according to said authenticated 
identity, wherein said billing plan\follows said caller across a 
plurality of line numbers. \ 
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34. A method ftor controlling billing for a call, comprising: 

receiving am authenticated caller identity and billing plan 
associated with said authenticated caller identity for a call, 
wherein said billing plan comprises a plurality of account 
providers for said authenticated caller identity; 

monitoring said call for chargeable services utilized during 
said call; and \ 

negotiating payment\ f or said chargeable services from said 
at least one account provider according to said authenticated 
caller identity. \ 

35. The method for controlling billing for a call according to 
claim 34, further comprisingA 

filtering said billing plan according to a context for said 
call, wherein a selection of saia plurality of account providers 
are determined relevant for said call according to said context. 

36. The method for controlling bilMng for a call according to 
claim 34, further comprising: \ 

prompting a caller of said authenticated caller identity to 
select from among said plurality of account providers for said 
call. \ 
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37. A method for controlling telephone orders, comprising: 

receiving a billing plan for an authenticated caller 
identifier of k caller during a call placed to a vendor order 
center, wherein^ at least one account provider is specified in 
said billing pic 



specifying a\i order with a selection of one from among said 
at least one accou\it provider specified for billing for said 
order; 



w 
5 

15 



20 



receiving an authorization from said caller for said order; 

transferring a bil\ for said order according to said 
authenticated caller identifier and said authorization for said 
selection of one from amorig said at least one account provider, 
such that said vendor ordeA center is enabled to bill for said 
order with limited account information. 

38. The method for controlling telephone orders according to 
claim 37, wherein said at least Vne account provider comprises at 
least one from among a credit account provider, a debit account 
provider, and a savings account provider , 



25 39. The method for controlling telephone orders according to 

claim 37, wherein said authenticated caller identifier comprises 
a caller name. 
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40. The metnod for controlling telephone orders according to 
claim 37, wherein said at least one account provider is specified 
for a context fcf said call, 

5 41. The method Y or controlling telephone orders according to 
claim 37, wherein said billing plan further comprises at least 
one shipping address. 



%0 



42. The method f orVcontrolling telephone orders according to 
claim 37, wherein specifying an order further comprises: 

automatically specifying said selection of one from among at 
least one account provider where one account provider is 
provided. 



15 
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43 . The method for controlling telephone orders according to 
claim 37, further comprising: 

specifying said selection of one from among at least one 
account provider according toy a selection by said caller. 

44. The method for controlling^ telephone orders according to 
claim 37, further comprising: 



selecting a first account provider for billing for said 
2 5 order; and 



only adjusting said selection if Wid caller requests 
selection options of another account provider, 



30 
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45. The method for controlling telephone orders according to 
claim 37, wherein receiving an authorization comprises receiving 
a keypad authorization entry by said call from an origin device. 

5 46. The method for controlling telephone orders according to 

claim 37, wherein deceiving an authorization comprises receiving 
a voice authorization entry by said call from an origin device. 

47. The method for controlling telephone orders according to 

=r= \ ... 

p?p claim 37, wherein receiving an authorization comprises receiving 
P a touch selection authorization entry by said call from an origin 
device. 

w 

m 48. The method for controlling telephone orders according to 
15 claim 37, wherein transferring a bill further comprises: 

5 s. \ 
c \ 

transferring said bill to said selection of one from among 
q said at least one account provider. 

2 0 49. The method for controlling telephone orders according to 
claim 37, wherein transferring a bill further comprises: 

transferring said bill to a biMing service enabled to 
negotiate payment from said selection* of one from among said at 
2 5 least one account provider to a vendo A account provider. 

50. The method for controlling telephone^ orders according to 
claim 37, wherein said vendor ordering center comprises a single 
terminal . 
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51. The method for controlling telephone orders according to 
claim 37, wherein said Vendor ordering center comprises a call 
center enabled with an interactive voice recognition unit for 
facilitating order placement. 

52. The method for controlling telephone orders according to 
claim 37, wherein said vend&r ordering center comprises a call 
center managing a plurality of representatives. 

53. A system for controlling V:elephone orders, comprising: 

a server system enabled foa processing a call; 

means for receiving a billing plan for an authenticated 
caller identifier of a caller during a call placed to a vendor 
order center at said server system, \ wherein at least one account 
provider is specified in said billing plan; 

means for specifying an order with a selection of one from 
among said at least one account provider specified for billing 
for said order; \ 

means for receiving an authorization Drom said caller for 
said order; \ 

means for transferring a bill for said order according to 
said authenticated caller identifier and said authorization for 
said selection of one from among said at least one\account 
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provider . \ 

54. The system for controlling telephone orders according to 
claim 53, wherein skid at least one account provider comprises at 

5 least one from among\a credit account provider, a debit account 
provider, and a savings account provider. 

55. The system for controlling telephone orders according to 
claim 53, wherein said authenticated caller identifier comprises 

JpD a caller name. \ 

^ 56. The system for controlling telephone orders according to 

P claim 53, wherein said at least one account provider is specified 

m \ 

for a context of said call.X 
M> \ 

Ijf 57. The system for controlling telephone orders according to 
H claim 53, wherein said billing\plan further comprises at least 
T2 one shipping address. \ 

20 58. The system for controlling telephone orders according to 
claim 53, wherein said means for specifying an order further 
comprises : \ 

means for automatically specifying said selection of one 
25 from among at least one account provideV where one account 
provider is provided. \ 
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59. The system for controlling telephone orders according to 
claim 53, furtt^er comprising: 

means for specifying said selection of one from among at 
least one accounn provider according to a selection by said 
caller. \ 

60. The system foA controlling telephone orders according to 
claim 53, further comprising: 

means for selecting a first account provider for billing for 
said order; and \ 

means for only adjusting said selection if said caller 
requests selection option^ of another account provider. 

61. The system for controlling telephone orders according to 
claim 53, wherein receiving an authorization comprises receiving 
a keypad authorization entry By said call from an origin device. 

62. The system for controlling ^telephone orders according to 
claim 53, wherein receiving an authorization comprises receiving 
a voice authorization entry by saia call from an origin device. 

63 . The system for controlling telephone orders according to 
claim 53, wherein receiving an authorization comprises receiving 
a touch selection authorization entry by\ said call from an origin 
device. \ 
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64. The system for controlling telephone orders according to 
claim 53, whedrein said means for transferring a bill further 
comprises : \ 

means for \transf erring said bill to said selection of one 
from among said\at least one account provider. 

65. The system fVr controlling telephone orders according to 
claim 53, wherein isaid means for transferring a bill further 
comprises: \ 

means for transferring said bill to a billing service 
enabled to negotiate payment from said selection of one from 
among said at least one ^account provider to a vendor account 
provider . \ 

66. The system for controlling telephone orders according to 
claim 53, wherein said vendor ordering center comprises a single 
terminal . \ 

67. The system for controlling \telephone orders according to 
claim 53, wherein said vendor oroering center comprises a call 
center enabled with an interactive voice recognition unit for 
facilitating order placement. \ 



68. The system for controlling telephone orders according to 
claim 53, wherein said vendor order ingV center comprises a call 
center managing a plurality of representatives. 



.AUS920010838US1 



-75- 




69. A computer program product for controlling telephone orders, 
comprising : 

a recording medium; 

means, recorded on said recording medium, for enabling 
receipt of a bilMng plan for an authenticated caller identifier 
of a caller durind a call placed to a vendor order center, 
wherein at least one account provider is specified in said 
billing plan; 

means, recorded an said recording medium, for specifying an 
order with a selection \f one from among said at least one 
account provider specified for billing for said order; 

means, recorded on said recording medium, for receiving an 
authorization from said caller for said order; 

means, recorded on said recording medium, for controlling 
transfer of a bill for said order according to said authenticated 
caller identifier and said authorization for said selection of 
one from among said at least one account provider. 



70. The computer program product far controlling telephone 
orders according to claim 69, furthei\ comprising: 



means, recorded on said recording medium, for automatically 
specifying said selection of one from among at least one account 
provider where one account provider is provided. 
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71. The computer program product for controlling telephone 
orders according to claim 69, further comprising: 

means, recorded on said recording medium, for specifying 
said selection of\one from among at least one account provider 
according to a selection by said caller. 

72. The computer program product for controlling telephone 
orders according to c\aim 69, further comprising: 

means, recorded on\said recording medium, for selecting a 
first account provider far billing for said order; and 

means, recorded on sa\d recording medium, for only adjusting 
said selection if said caller requests selection options of 
another account provider. \ 

73. The computer program product for controlling telephone 
orders according to claim 69, further comprising: 

means, recorded on said recording medium, for controlling 
transfer of said bill to said selection of one from among said at 
least one account provider. \ 
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74. The computen program product for controlling telephone 
orders according Vo claim 69, further comprising: 

means, recorded on said recording medium, for controlling 
transfer of said biil to a billing service enabled to negotiate 
payment from said selection of one from among said at least one 
account provider to a\ vendor account provider. 

75. A method for controlling order payments, comprising: 

receiving a bill for\an order from a vendor according to an 
authenticated identifier for a caller placing said order and a 
selected account provider; and 

negotiating payment fromXsaid selected account provider 
according to said authenticates identifier to said vendor. 

76. A method for account management, comprising: 

receiving a bill for an order\placed via a telephone call, 
wherein a billed party is identifies by an voice authenticated 
identifier; and \ 

providing payment for said bill from an account managed 
according to said voice authenticated identifier. 
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77. The method for account management according to claim 76, 
wherein said bill\is received from a secure billing service 
negotiating paymerrt from said billed party to a vendor. 

78. The method for\account management according to claim 76, 
wherein said bill is\ received for a vendor order center. 

79. The method for account management according to claim 76, 
wherein said bill is received for an individual. 

80. A method for managing payments, comprising: 

receiving a bill for an. order placed by a plurality of 
callers via a telephone calls, wherein said plurality of callers 
splitting a cost of said bill\ are each identified by one of a 
plurality of voice authenticated identifiers; and 

facilitating payment for said bill from a plurality of 
account providers according to said plurality of voice 
authenticated identifiers; and \ 

providing a single payment transaction for said bill to an 
account provider for a billing party. \ 
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81. A method for onder management, comprising: 

receiving an order at a vendor order center, wherein an 
ordering party is identified by an voice authenticated 
identifier; \ 

filling in billing information for said order from a billing 
plan received for said oraering party according to said voice 
authenticated identifier; \and 

responsive to a single\entry authorization by said ordering 
party, initiating billing and processing of said order according 



